Kilkenny Library Service
Annual Report 2016

www.kilkennylibrary.ie website hits

122,892

Facebook reach:

168,706

Twitter reach:

163,400

Who is our Audience?
We serve a wide range of people of all ages from all walks of life. 54% of our members are
Adults, 43.5% are children, with 2.5% from local groups.

The heart of the Community
Libraries offer a neutral, safe and civic space to each community, providing opportunities
for all. With branches in Callan, Castlecomer, Ferrybank, Graiguenamanagh, John’s Quay,
Loughboy, Thomastown and Urlingford, we are a central point for local government in our
areas. Our mobile service travels the length and breadth of the county stopping in over 50
rural communities from Goresbridge to Kilmanagh and Clogh to Slieverue.
In 2016 a range of positive energy efficiency measures were in invested in collaboration
with Kilkenny County Council’s energy officer supported by CKEA and SEAI across the library
network.
Annual investment in a rolling annual programme of building maintenance works to our
buildings and vehicles ensures both the internal spaces and infrastructure is accessible to
all. The Library Service is one of the most widely used services provided by Kilkenny County
Council and membership is free for everyone.

Cultural Centres
Kilkenny Library Service provides spaces for people to be creative, for groups to meet and
pursue a shared interest or explore new ways of communicating. Through our collections,
our online resources and regular event programming, we continue to foster cultural
experiences as a powerful agent for strengthening community identity, promoting civic
participation and assisting in the integration of all citizens in our community.
In 2016 we provided a varied and comprehensive event programme for adults and
children:




National Bealtaine Festival
National Science week
Seachtain na Gaeilge
National Heritage Week








Culture Night
Savour Kilkenny
Graiguenamanagh Town of Books
Exhibitions and workshops
Music performances with Lyric FM and local choirs
Yulefest

Education & Literacy
Kilkenny Library Service supports learning at all stages of life offering space and support for
everyone.
Our collection provides virtually unlimited access to a diverse collection of materials –
books, music, film, literacy stock, local history material. Currently the collection contains
137,837 items.
Educational programming to support lifelong learning and literacy includes: Summer Reading Challenge for children with 861 participants in 2016 - a 30%
increase in numbers
 Participation in the national Right to Read initiative – storytime sessions, mother and
toddler mornings, author visits
 Language support groups in Irish and French
 7 adult book clubs and 3 children’s book clubs
 Creative writing groups

Digital Literacy
Kilkenny Library Service provides free public access to internet and Wifi in all the branches.
This is an essential resource for those who lack the technological confidence and skills to
use internet enabled services that may help them find jobs, interact with government or
achieve educational goals.
In 2016 there were over 31,000 public internet sessions –
Other developments in 2016:
Investment in the new national library management system – Sierra. This new & improved
Library system offers access to a nationwide collection of books, music & films from
across the country. Library cards can be used in all libraries across Ireland.

 A suite of online services which provide opportunities to learn a language, learn a
new skill, read an eBook or eMagazine .
 Continued upgrade of ICT infrastructure and ongoing investment in the development
of digital technology with increased usage of social media platforms
 All branches are now Wi-Fi enabled

Wellbeing
Kilkenny Library Service has evolved to cater for the many needs of society –we provide
strong supports for economic and personal wellbeing in our communities.
Kilkenny Library Service provides opportunities for individuals and groups to come
together, share information and up skill – there are currently 6 weekly craft groups and 1
art group. These are also valuable social gatherings for all ages.
Other initiatives include:




Talks on minding your mental health with Teac Tom
Intergenerational technology classes
Age and Opportunity courses
Participation in the national Work Matters initiative to support business and
employment

History & Heritage
Our local studies collection is a highly significant record of the county’s heritage and
collective memory. In 2016 there were over 800 queries in person to the service with
a range of queries over the phone and by email. Users of the service included
researchers, historical societies, genealogists and 2nd and 3rd level students.
Outreach events facilitated by library staff included genealogy workshops, research
workshops and primary & secondary school visits.
Primary school workshops focused on photographic collections and Microfilm reader
machines. Secondary school workshops concentrated on research methods, primary
sources and formulating research topics for their school projects in line with the
curriculum.
As part of the 2016 commemorative programme, Kilkenny Library Service provided a
range of events including: Theatre show
 Irish classes
 Genealogy road show
 Children’s history workshops
 Commemorative 2016 library card
 Investment in a comprehensive legacy collection of 2016 titles

Workforce Development
Staff development and support is an important element of library operational
procedures.
The library service facilitates a number of people in various placements and projects,
including temporary placements as part of transition year work experience & job
scheme facilitation. We also have two permanent part-time employees from the SOS.
Training courses ranged from Sign Language, Cert/Diploma in Local Government and
online resource services to Violence and Aggression, Agresso milestone 4, First Aid
and manual handling.
Training was provided in circulations & cataloguing on our new Library Management
System.
Staff attended Annual Public Library Conference in November: Innovators and
Creators: Public Libraries as Evolving Architectural, Technological, Social and
Community Spaces

Collaborations & Partnerships
Throughout 2016, Kilkenny Library Service has worked closely with and collaborated
with a broad range of local and national organisations and agencies.

